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Notes to the visitors 
 

1. How can I get to CX City? 

Visitors need to arrange their own transportation to and from Cathay City. 

Coach can be stopped right outside the main entrance of Cathay City to drop 

off the visitors. However, NO parking space will be provided. 

 

2. Dress code 

Visitors can come in casual wear while slippers and shorts are not allowed. 

 
3. Audio system 

All visitors have to bring their own earphones for the audio portion of the 

tour.  The normal mobile phone earphone will be sufficient. 



 
 

 

 

 

 

 

 

4. Cancellation of Visit 

You are required to notify Cathay Pacific at least Six weeks before the visit date. 

Visit reschedule is subject to availability. 

 

Last minute cancellation will result in deferral of future applications for at least 

12 months 

 

5. Typhoon  

Morning and afternoon visits will be postponed or cancelled if Typhoon Signal 

No. 3 or above Signal, or Red/Black Rainstorm Warning Signal is hoisted on or 

before 8:00am on the date of visit. 

 

The afternoon visit will be postponed or cancelled if Typhoon Signal No. 3 or 

above Signal, or Red/Black Rainstorm Warning Signal is hoisted on or before 

12:30pm on the date of visit. 

 

 If in doubt, please contact your designated tour guide for confirmation.  

 

6. Souvenirs 

Gifts and souvenirs from guests are not encouraged due to environmental 

reasons. Thank you for your understanding. 

 

 

 

 

 

 

 

 

 

Please also note the following house rules 

Any disorderly or unruly behaviour may result in the discontinuation of the tour. 

 

- Visitors are required to stay in the group at all times during the visit due to 

security and safety reasons.   

 

- Please do not touch any training equipment. 

 

- During the tour, all visitors are required to follow the instructions of the Cathay 

Pacific representative and maintain order appropriately. Should any visitors fail 

to follow the reasonable instructions of the Cathay Pacific representative, they 

will not be allowed to continue with the tour. 

 



 
 

- Visitors are requested to take care of their own safety and bear all risks of 

injuries from accidents during the visit.  

 

- While the group is waiting in the public areas, please ensure to stay away from 

the “passage ways”. 

 

- If there is another CX staff waiting for the lift at the same lift lobby, please let 

them take the lift first. 

 

- Please do not take photos of any staff in general, the flight crews or instructors 

when training is in progress. 

 

- Cathay Pacific reserves the right to cancel the tour at any time and without 

compensation.  

 

- As some facilities are used for training purposes, visitors are prohibited from 

taking photos and videos while training is ongoing. Those who breach this term 

will be asked to leave the tour immediately. 

 

- Visitors will pay Cathay Pacific Airways all expenses incurred from legal 

proceedings, compensation claims and/or other payments resulting from any 

damages or injuries incurred during the visit.  

 


